
Where to find titles:

Search screen

Sorts & filters

Pin filters- preferences

Guides- specific genres

Dismiss lists- hide

👉Can help with these types of questions….👈

🤔“How can I find titles available in kindle format?”

🤔“How can I see newly added audiobooks?”

🤔“How can I make sure my kids are only seeing age-

appropriate content?”

Common

Questions &

Features‌

Libby Tips

“How can I easily find the titles I’m most

interested in?”



Multiple libraries & devices:

Add additional libraries

See title availability across libraries

Switch libraries while searching

Deep search- see titles outside of library

Back up data with recovery passkey (in case

of reset or re-download)

Recover data with passkey or setup code

👉Can help with these types of questions….👈

🤔”How can I see a title’s availability across devices?”

🤔”Which of my libraries has the shortest wait time?”

🤔 ”How can I see titles I’m interested in that aren’t

offered yet by my library?”

🤔 ”I use Libby on my tablet. How can I sync it with

Libby on my phone?”

“How can I use Libby across multiple

libraries & devices?”

Click this
icon



“What are tags and how should I use them?”

Go to tags:

Regular tags

Smart tags

Borrowed

Sampled

Notify me

Managing tags

👉 Can help with these types of questions….👈

🤔”How can I save books for later?”

🤔”How can I subscribe to magazines?”

🤔”How can I recommend titles for purchase?”

🤔”How can I keep track of titles I’ve borrowed?”

Click this icon



Manage loans and holds:

Adjust your checkout period

Send to Kindle

Return early

Deliver later

Suspend holds

Cancel other holds

Configure notifications

👉 Can help with these types of questions….👈

🤔”How can I prevent all of my holds from coming in at

once?”

🤔”I’ve already placed a title on hold but want to see if

it’s already available at another one of my saved

libraries.”

“How can I best manage my loans and

holds?”

Click this icon



“How can I adjust the app settings to best

meet my needs?”

Go to settings:

Ebook appearance settings

Audiobook playback speed

Magazine article view

Download settings

Labeled icons

In-app settings

System-level settings

👉 Can help with these types of questions….👈

🤔”How can I download titles for offline use?”

🤔”How can I make my audiobooks slower?”

🤔”How can I make ebooks large print?”

🤔 ”How can I remember what the icons across the

bottom of Libby mean?”



“How can I get help?”

Go to Help & Support:

Contact your library

“How can we help?”

Browse Libby’s help site

Click this icon and
scroll to the

bottom


